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[bookmark: _heading=h.hch44ln7ke0r]JOB DESCRIPTION

[bookmark: _heading=h.9ihfc3a44gj]Job Title: Inside Sales Representative 
POSITION SUMMARY
The Inside Sales Representative drives revenue by generating, qualifying, and managing leads within the cathodic protection and corrosion control industry. This full-time role emphasizes strong customer relationships, accurate quotes and proposals, and consistent communication throughout the sales cycle. The representative must demonstrate professionalism, confidentiality, integrity, and a disciplined, goal-oriented approach. Self-motivation, accountability, and resilience are essential to meeting sales goals. By delivering excellent service, following through on commitments, and aligning with company values, the Inside Sales Representative contributes directly to customer satisfaction, long-term partnerships, and the company’s sustained growth and mission success.
[bookmark: _heading=h.5chw20yxwpnx]ABOUT CATHTECT USA, INC

We are Cathtect, we provide corrosion solutions, and we are growing by the day. Our mission is to deliver trusted cathodic protection, corrosion product and service solutions with customer service that sets us apart.  We are intentional and passionate in our pursuit of seeing every team member reach their personal, professional, and financial goals through the work we do together.  Our core values are the backbone of our business and guide our hiring process: we are solution driven, disciplined, accountable, customer focused, aligned and results oriented with a focus on trust.
[bookmark: _heading=h.kb33acg7jg3x]
PERFORMANCE OBJECTIVES 
1. Generate and qualify new leads through inbound inquiries, referrals, and outbound efforts.
2. Manage all assigned sales leads through the CRM system, ensuring accurate documentation and follow-up.
3. Respond to new leads within two hours during business hours.
4. Prepare and issue customer quotations within 24 hours for standard requests and within one week for complex projects.
5. Maintain consistent communication with customers
6. Achieve monthly targets for number of quotes issued, total value quoted, and conversion rate to sales.
7. Collaborate with team members to align sales efforts with marketing campaigns and service offerings.
8. Ensure customer satisfaction by providing timely updates and resolving concerns proactively.
9. Attend relevant industry events, trade shows, or conferences as needed to build relationships and identify new opportunities.
10. Accurately forecast sales and report progress to management.
11. Continuously improve product knowledge and stay informed on corrosion protection trends and technologies.
12. Support the refinement and improvement of the company’s sales process.
13. Performs other duties as assigned.

[bookmark: _heading=h.m9i2491df2ua]KEY COMPETENCIES 
1. Strong communication and interpersonal skills.
2. Customer-centric attitude with a focus on relationship building.
3. High level of organization and attention to detail with strong written and verbal communication abilities.
4. Proficiency in CRM software and Microsoft Office tools.
5. Negotiation and persuasion skills.
6. Analytical thinking for understanding customer needs and proposing suitable solutions , have a problem-solving mindset with adaptability to change.
7. Ability to work independently and self-motivated with an ability to meet deadlines under pressure.
8. Collaborative team orientation with a positive attitude.
9. Quick learner of technical products and service offerings.
10. Integrity, confidentiality, and professionalism.
11. Goal-driven and performance-oriented.
12. Continuous improvement mindset toward sales processes and personal growth


EDUCATION AND EXPERIENCE 
· [bookmark: _heading=h.k35csgg9wpod]High school diploma required; associate or bachelor’s degree in business, marketing, or a related field preferred.
· 2+ years of experience in sales, preferably in industrial, construction, or technical product sectors.
· Experience with CRM systems (e.g., HubSpot, Salesforce, or equivalent).
· Familiarity with cathodic protection, corrosion control, or related engineering products is an asset but not required.
· Proven record of meeting or exceeding sales targets.
· Current State Driver’s License & Clean Driving Record required
· Experience working with team members across multiple functional roles (Preferred)

[bookmark: _heading=h.9k65fkhfxn7w]PHYSICAL REQUIREMENTS 
· [bookmark: _heading=h.oxgxmlsa1vl4]Ability to sit or stand at a workstation for extended periods
· Light lifting (up to 25 lbs) may be occasionally required for shipping or filing duties
· Manual dexterity for keyboarding, document handling, and data entry
· Primarily office-based position with regular use of a computer, phone, and office equipment.
· Occasional travel may be required for conferences, customer meetings, or industry events ( 10 % of the Year).
· Must be able to maintain focus and mental alertness in a busy, deadline-driven environment.
BENEFITS 
· Paid Holidays
· PTO Program 
· Professional Training & Development Opportunities



COMMITMENT TO DIVERSITY

As an equal opportunity employer committed to meeting the needs of a multigenerational and multicultural workforce, Cathtect USA, Inc recognizes that a diverse staff, reflective of our community, is an integral and welcome part of a successful and ethical business.  We hire local talent at all levels regardless of race, color, religion, age, national origin, gender, gender identity, sexual orientation, or disability and actively foster inclusion in all forms both within our company and across interactions with clients, candidates, and partners.


If this position caught your eye, send us your resume!  For best consideration, include the job title and source where you found this position in the subject line of your email to accounting @cathtect.com.  Already a Cathtect candidate?  Please connect directly with your recruiter to discuss this opportunity.






image1.png
LS

€ATHODICPROTECTION SOLUTIONS




image2.png




